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Public Communications Sales Representative    

Summary

Responsible for managing an imbedded base of pay telephone accounts.  Responds to customer inquiries regarding payphone products and services, administers requests for new service, and adds/moves/changes existing service.  Utilize company systems and reports to evaluate and analyze payphone revenues and expenses to maintain net margin and contribution. Conduct site visits to evaluate new locations for payphones and perform municipal permit enforcement evaluations.

General Duties

Duties may include, but are not limited to, the following: 

A. Negotiating with agents and representatives of small and medium businesses in order to account manage and/or sell locations for coin telephones. 

B. Analyzing present and potential usage and margin contribution of coin telephones to determine profitability at existing and new locations. 

C. Negotiating for the location of coin equipment based on agent requirements or special arrangements for customer installations. 

D. Interacting with other Company employees and departments in the performance of the job. 

E. Preparing forms and reports, arranging for appropriate signatures on contracts, issuing service order requests, and performing other support and clerical functions associated with the duties of this job. 

F. Occasionally driving Company vehicle and visiting customer premises to perform site surveys related to permit issues on specific accounts, as well as any special projects, or initiatives as identified by department or Company. 

G. Developing annual sales plan to demonstrate account management and sales strategies. 

H. Managing market specific module toward profitable margin improvement.

I. Negotiating commission structure and account management directly with customer. 

J. Works with other Company employees and departments in the performance of the job. 

K. On specifically designated occasions spends time outside traveling to customer locations. 

L. May be exposed to all weather conditions. 

M. Is largely supervised remotely. 

N. May be required to perform additional duties and tasks as required by the Company.
Basic Qualifications

A. Must possess strong verifiable sales and negotiating skills. 

B. Security background investigation will be required unless previously verified. 

C. Where driving is required, a valid state driver's license with a satisfactory driving record is required. May be required to drive vehicles with manual gearshift. 

D. Ability to communicate effectively with customers, both orally and in writing.

E. Job site visits will generally be granted only where a contractual obligation exists. 

F. Must be available to work scheduled tours designated by the Collective Bargaining Agreement and/or the needs of the business.  Associates may be required to work evenings, weekends, holidays, and overtime as the needs of the business necessitate.  Non-scheduled days will be required as needs of the business necessitate.  
G. Requires routine customer contact. 

Training
Training conducted via on-the-job instruction. Classroom training may be given at an out-of-town location, which may require an overnight stay. 
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