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Assistant Technician    

Summary
Assemble metal framework, mount telephone equipment and connect wire and accessories.  Duties also include cutting metal and wood to prepare products for shipment.

General Duties

Duties may include, but are not limited to, the following: 

A. Performing work in connection with placement, rearrangement, and removal of wire and cable, and associated equipment in or on customers' buildings and in Company Assembly facilities. 

B. Connecting wires and cables to terminals and attaching various kinds of hardware to wires, cables or buildings. 

C. Performing verification tests for basic line status (such as presence of dial tone). 

D. Erecting and removing framework. 

E. Climb ladders and works aloft.
F. Unloading, maintaining and delivering inventory equipment. 

G. Performing splicing operations in connection with the installation and rearrangement of building. Wire splicing for cable, wire, fiber, and coax, terminals on spare or inactive conductors. 

H. Providing assistance to other job titles as they perform their required job tasks (such as manhole guard, flagperson, rider for security) when work load permits. 

I. Planning a sequence of steps to follow to finish tasks; determining materials, tools, special steps required to complete tasks; developing schedules for completing tasks; adjusting work priorities when problems arise; informing others of arrangements; working with others to make sure that all tasks are completed; monitoring costs to stay within budget. 

J. Determining requirements of products and services; obtaining all information required for a project or assignment: researching relevant sources or using other fact-finding methods to gather or clarify information; ensuring that information is both current and relevant; carefully reading work orders, forms, diagrams, and other documents. 

K. Filing and retrieving information promptly, accurately, and completely; carefully examining and checking forms and files to ensure accuracy and completeness; correcting error and problems; preparing and updating logs, records and files regularly. 

L. Explaining information in an organized and easy to understand manner; answering questions accurately and giving correct answers and helpful information to others; referring others to appropriate persons of departments. 

M. Traveling to work locations by driving Company vehicle. 

N. Coordinating work with other work groups. 

O. Contacting customers face-to-face to notify them of work being performed on their lines and when service is restored. Also communicates Company policy and bills customers when appropriate.
P. May be required to perform additional duties and tasks as required by the Company.
Basic Qualifications

A. Must meet safety-related requirements including but not limited to those standards of safety imposed by OSHA, state agencies, manufacturers and/or the company.

B. Must be able to perform physical requirements of the job, with or without a reasonable accommodation, including, but not limited to, perceiving differences in wire and cable colors, lifting and carrying test sets, wire reels, ladders, etc., up to 75 pounds, working in confined spaces, using power equipment, climbing ladders and working aloft.
C. Security background investigation may be required. 

D. Where driving is required, a valid state driver's license with a satisfactory driving record. Must have ability to drive vehicle with manual gearshift. 

E. Must be available to work scheduled tours designated by the Collective Bargaining Agreement and/or the needs of the business.  Associates may be required to work evenings, weekends, holidays, and overtime as the needs of the business necessitate.  Non-scheduled days will be required as needs of the business necessitate.
F. Requires standing or sitting for extended periods of time.

G. May require wearing of safety equipment (i.e., goggles, shoes, hard hat) and other special clothing, as required by job assignment. 

H. Requires working outdoors or in an uncontrolled environment (i.e., no heat or air conditioning). 

I. May be required to work in the presence of hazardous materials. 

J. Requires travel to all types of localities. 

Training

Classroom and on-the-job instruction.
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